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XA QUANG THQ DPoc lap - Tw do - Hanh phc
S6: 90/KH-UBND Quang Tho, ngay 12 thang 12 ndam 2019
KE HOACH

Ung dung va phat trién cong nghé théng tin niam 2020 tai xa Quang The

Can clr cac van ban, quy dinh vé tng dung va phat trién cong nghé thong
tin trong hoat dong cua co quan nha nudc, tng dung cong nghé thong tin phuc
vu ngudi dan va doanh nghiép. UBND x& Quang Tho ban hanh Ké hoach tng
dung va phét trién céng nghé thong tin nam 2020 tai x4 Quang Tho vai nhiing
noi dung sau:

I. CAN CU XAY DUNG KE HOACH

- Luat Cong ngh¢ thong tin ngay 29 thang 6 nam 2006;

- Luat Giao dich dién tur ngay 29 thang 11 nam 2005;

- Nghi quyét 36-NQ/TW ngay 01 thang 7 nim 2014 cua B Chinh tri vé
day manh ng dung, phat trién cong nghé thong tin dap ¢ng yéu cau phat trién
bén vitng va hdi nhap quéc té;

- Nghi quyét 36a/NQ-CP ngay 14 thang 10 nam 2015 cta Chinh phu vé
Chinh phu dién tu;

- Nghi dinh 61/2018/ND-CP ngay 23 thang 4 nam 2018 ctia Chinh phu vé
thuc hién co ché mot cira, mot cira lién théng trong giai quyét tha tuc hanh
chinh;

Quyet dinh s6 1819/QD-TTg ngay 26 thang 10 ndm 2015 cua Thu tuéng
Chinh phi vé phé duyét Chuong trinh quéc gia vé tng dung cong nghé thong tin
trong hoat dong cua co quan nha nudce giai doan 2016 - 2020;

- Quyét dinh sb 225/QB-TTg ngay 04/02/2016 cua Thu tuéng Chinh phu
phé duyét Ké hoach cai cach hanh chinh nha nuéc giai doan 2016 - 2020;

- Ké hoach s 147/KH-UBND ngay 31 thang 12 nam 2015 cia UBND
tinh vé ung dung CNTT trong hoat dong cua co quan nha nuéc xay dung Chinh
quyén dién tir tinh Thira Thién Hué giai doan 2016 - 2020.

Il. MUC TIEU

1. Muc tiéu chung
- Tiép tuc xac dinh wng dung cdng nghé thdng tin trong hoat dong cua co
quan la mét trong nhitng nhi¢m vu trong tam nham dap ung yéu cau caa nhiém
vu cai cach hanh chinh, phuc vy tét hon hoat dong cua co quan va giai quyét
cong viéc, nhu cau cua ca nhan, té chic. Trién khai ¢6 hiéu qua noi dung hién
dai héa hanh chinh, tng dung cong nghé thong tin trong cac van ban cua cap
trén va nhu cau thyc té tai dia phuong.
- Tiép tuc day manh viéc @ng dung cong ngh¢ thong tin trong hoat dong
Cua co quan; tiép tuc sir dung hiéu qua céc phan mém dung chung, cac phan
mém phuc vu cdng viéc, hé théng thong tin diéu hanh tac nghiép nhu: Phan
mém xir Iy dich vy cong tap trung; thu dién tir céng vu; phan mém quan 1y vin
ban va diéu hanh; phan mém quan ly can bo , céng chic, vién chic; trang théng
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tin dién tir; trang thong tin diéu hanh tac nghiép; hé thong theo ddi y kién chi
dao va van ban ban hanh; phan mém dang ky va phat hanh gidy moi qua mang;
trién khai tmg dung chir ky s6 va cac phan mém, hé tréng, trang thong tin khéac
duoc trién khai...

- Xac dinh hoat dong ung dung cdng nghé théng la mot noi dung quan
trong trong thuc thi nhiém vu cua toan thé can b, céng chic va ngudi hoat dong
khong chuyén trach tai xa.

- Nang cao hon nita chi s6 mic ¢6 Chinh quyén dién tir cia x& Quang
Tho.

2. Muc tiéu cu thé

- Can bo, cong chuc cua Uy ban nhan dan xa thuc hién dang nhap; thao
tac; cung cap, ding tai thdng tin day du, dung quy dinh len cac phan mém, cac
trang thong tin, hé théng diéu hanh lién quan nhu : Phan mém Quan ly can bo
cong chuc; hé théng Trang thong tin Diéu hanh tac nghiép; trang Thong tin dién
tr x&; Hé thong theo di y kién chi dao va ban hanh vin ban va cac phan mém,
hé tréng, trang thong tin khac dugc trién khai.

- Pam bao 100% danh muc thi tuc hanh chinh cua xa giai quyét theo co
ché mot ctra, co ché mot cira lién thong dam bao quy dinh ctia phép luat va cac
van ban caa cap trén.

- Bam bao 100% thu tuc hanh chinh dugc tiép nhan, giai quyét va tra két
qua giai quyét TTHC tai hé théng xir Iy dich vu cong tap trung theo quy dinh
cua cap trén. Tién hanh khO’I tao tai khoan cho ca nhan, to chuc; cap nhat day da
thong tin vao phan mém, s6 hda tai liéu, gidy to theo quy dinh d6i véi hd so
duoc tiép nhan, giai quyét va tra két qua theo co ché mot cira, mot cua lién
thong. Trién khai cho nguoi dan thuc hién khao sat mirc do hai 1ong bang mot
trong hai hinh thic (bang gidy hoic bang phan mém tai KIOSK théong tin) doi
véi hod so tiép nhan, giai quyét va tra két qua theo quy dinh.

- Nhan 100% giay moi duge phat hanh qua méi truong mang.

- Trén 85% van ban, tai liéu (khéng phai van ban mat) do UBND xa ban
hanh duoc dugc trao ddi trén méi trudng mang; ap dung chit ky sé theo quy
dinh cuia cap trén.

- Duy tri thuong xuyén trén 95% can bo, cong chirc xa co tai khoan hop
thu dién tir cong vu; trén 95% can bo, cong chic sir dung hé thong thu dién ta
cong vu phuc vu trong cbng Vviéc.

- 100% céac hé théng phan mém dwoc cap trén trién khai duoc dua vao ap
dung tai x&;

- Huéng dén trién khai tuyén truyén, phd bién nang cao nhan thac va
trach nhiém cua can bo, cong chic va ngudi hoat dong khdng chuyén trach vé
vai tro va tim quan trong cua viéc dam bao an toan thdng tin.

111. NOI DUNG KE HOACH UNG DUNG CNTT NAM 2020

1. Ung dung CNTT trong ndi bd co quan nha nwéc

- Xay dung va trién khai c6 hiéu qua ké hoach ung dung, phat trién CNTT
trong hoat dong cua co quan nha nuéc nam 2020 ciaa xa Quang Tho.



- Pay manh tng dung CNTT tai Uy ban nhan dan xa néi chung va B
phan Tiép nhan va tra két qua hién dai xa noi riéng.

- Tlep tuc su dung hi¢u qua hé thong cac phan mém dung chung cua tinh.
Cung Cap thong tin, thao tac day du trén cac phan mém.

2. Ung dung CNTT phuc vu nguoi dan va doanh nghiép

- Tiép tuc tuy@n truyén, phd bién cho can bo, cong chic nhan thac rd vi
tri, vai tro cua viéc ing dung cdng nghé théng tin trong hoat dong cia co quan
hanh chinh nha nuéc.

- Ung dung c6 hiéu qua hé théng khao sat, danh gia truc tuyén vé mic do
hai 1ong caa cdng dan, doanh nghiép bang Kiosk thong tin.

- Trién khai c6 hiéu qua ng dung cong nghé thong tin trong giai quyét
tha tuc hanh chinh tai Bo phan Tiép nhan va tra két qua hién dai theo hudng tap
trung, lién thong.

- Tién hanh tao tai khoan cho c& nhan, to chtc dén giao dich thi tuc hanh
chinh tai B phan TN&TKQ.

- S6 hoa tai liéu, gidy to theo quy dinh, lam co s& sir dung lau dai déi véi
cac ho so dugc tlep nhén, giai quyét va tra két qua theo co ché mot ctra, mot cira
lién thong bang phan mém xu ly dich vy cong tap trung.

3. Nguén nhan lwc cho wng dung CNTT

- Tiép tuc tang cuong tuyén truyén, pho bién, nang cao nhan thic vé tam
quan trong cua viéc tng dung cdng nghé thdng tin phuc vu hoat dong quan ly,
chi dao diéu hanh trong co quan ciing nhu (ng dung cong nghé thdng tin phuc
vu nguoi dan, doanh nghiép.

- Tao diéu kién cho céng chuc phy trach ung dung céng nghé théng tin
ctia co quan duoc hoc tap, bdi dudng nang cao trinh do.

- Cur c&n bo, cong chirc tham gia day du cac khoa hoc, 16p tap huan nham
nang cao nang luc tng dung CNTT cho can bg, cong chirc trong co quan
nha nudc.

IV. TO CHUC THUC HIEN CAC NHIEM VU UNG DUNG CONG
NGHE THONG TIN

1. Lanh dao chi dao &wng dung CNTT tai xa (Cha tich UBND xa)

Chi dao, diéu hanh chung céng tac cong nghé thong tin caa x4, chiu trach
nhiém vé tinh hinh phat trién va tng dung céng nghé thong tin, chi tri cac cudc
hop va giai quyét cac van dé lién quan vé cong nghé thong tin trén dai ban xa.

2. Cbng chirc phu trach cong tac CNTT xa

- Tham muu Uy ban nhan dan, Cha tich Uy ban nhan dan x3 trién khai
thuc hién cac chwong trinh, ké hoach vé (ng dung céng nghé thdng tin trong
hoat dong caa Uy ban nhan déan x4. Gitp lanh dao xay dung va trién khai thuc
hién cac chuong trinh, ké hoach, bdo céo vé ng dung va phat trién cong nghé
théng tin cia UBND xa. Theo dbi, dén ddc viéc thuc hién phat trién va tng
dung cong nghé thdng tin cua can bo, cong chirc trong co quan va trén dia ban
X4;

- Truc tiép theo ddi, quan ly va van hanh cac thiét bi mang (internet, mang
dién rong, mang noi bo) cua don vi theo huéng dan cua co quan chuyén méon



Cap trén:

- Huéng dan céc bd phan, can bo, cong chic trong don vi viéc sir dung,
khai thac cac hé thong thong tin, phan mém dung chung do Uy ban nhan dan
tinh, Uy ban nhan dan huyén trién khai; Theo ddi, ra soat dé dé nghi cip mai,
cap lai, thu hdi,... cac tai khoan cong vu, thiét bi chung thu sd,... caa can b,
cong chie theo quy dinh;

- Thuong xuyén gitt mdi lién hé, trao doi thong tin va phdi hop voi
chuyén trach CNTT cua Uy ban nhan dan huyén dé duoc hudng dan, kip thoi xu
ly cac su ¢b lién quan dén mang hoic céac hé thong théng tin cua don vi.

3. Cac ban, nghanh, doan thé; can b, céng chic xa

- Thuc hién céc hoat dong tng dung CNTT theo quy dinh cua cip trén,
huéng dan cia UBND x& trong hoat dong boi b cua don vi va hoat dong phuc
vu nguoi dan, doanh nghiép.

- C6 trach nhiém chu dong trién khai cac giai phap nhim nang cao hiéu
qua ung dung CNTT tai Bo phan, linh vuc minh phu trach. Chiu trach nhiém vé
két qua tng dung CNTT minh truéc Chu tich UBND x4.

- Phéi hop, thuc hién theo huéng dan cua Cong chac phu trach CNTT
trong trién khai cac quy dinh, cac phan mém, cac giai phap nang cao hiéu qua
ung dung CNTT, cac giai phap bao dam an ninh, an toan thong tin tai don vi.

Ung dung céng nghé théng tin 1a mot ndi dung quan trong trong thuc thi
nhiém vy cta toan thé can bo, cong chic va nguoi hoat dong khong chuyén
trach. Y&u cau toan thé can bo, cong chac néu cao tinh than tu giac, tich cuc st
dung cac phan mém da duoc trién khai, cha dong trong thuc hién cac hoat dong
tng dung va phét trien CNTT nham mang lai hiéu qua thiét thuc trong cong
VI¢gC.

Trén ddy la Ké hogch #ng dung va phét trién cong nghé théng tin nim
2020 tai x& Qudng The. Uy ban nhan dan xa yéu cdu can bé cong chic x4,
cdc ban nganh doan thé trién khai thuc hién nghiém tdc./.
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111. THUC HIEN TUONG TAC TREN CAC PHAN MEM DUNG CHUNG, CAC PHAN MEM, TRANG THONG TIN,
HE THONG THONG TIN PUQC TRIEN KHAI

1. Thuong xuyén dang nhap, cap nhat théng tin;
giai quyet cong viéc va thuc hién cac thao tac | SO lan ding nhap; Toan the can bo Cac ban,
khac trén cac phan mém dung chung, cac phan | muc do tuong tac cong chic i nganh lién Thudong xuyén
mem, tran thong tin, h¢ thong thong tin duoc | trén cac phan mem quan

tricn khai.

2. Thuc hién tiép nhan, giai quyét va tra két

qua giai quyét TTHC bang phan mém xir ly S& 1 so. thil tuc

dich vu cOng tap trung dap tng nhu cau cai N , B6 phan Tiep Céc ban,
: . . . N L hanh chinh duoc N N o . A
cach hanh chinh trong tinh hinh maéi; nhu| _. e A nhan va Tra két nganh lién Thudng xuyén
X . , . ] '~ | cap nhatvao phan \ ~
cau giao dich tha truc hanh chinh cua ca mém qua UBND x& quan

nhan, to chuc; giai quyét hd so TTHC ding
han, ding quy trinh.
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