UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

TINH THUA THIEN HUE Déc 1ap - Tw do - Hanh phuc
Sb: 22 /2019/QP-UBND Thira Thién Hué, ngay 16 thang 5 nam 2019
QUYET PINH

V& viéc sira ddi, bo sung mot so dicu ciia Quyét dinh
s0 48/2018/QP- UBND ngay 31 thang 8 nam 2018 caa UBND tinh
ban hanh Quy dinh vé Quy tiic irmg xir ciia can bd, cong chirc, vién chirc
va nguoi lao dong lam viéc trong cac co quan hanh chinh, don vi
s nghi€p cong lap trén dia ban tinh Thira Thién Hué

UY BAN NHAN DAN TINH THUA THIEN HUE

Can civ Ludt Té chitc chinh quyén dia phwong ngdy 19 thang 6 nam 2015;

Can cu Ludt Can bg, cong churc ngay 13 thang 11 nam 2008,

Can cir Ludt Vién chuc ngay 15 thang 11 nam 2010;

Can cir Ludt Phong, chdng tham nhiing ngay 29 thang 11 nam 2005; Lugt
sita doi, b6 sung mét sé diéu ciia Ludt Phong, chong tham nhiing ngay 04 thang
8 nam 2007; Ludt sira doi, bé sung mét sé diéu cia Ludt Phong, chong tham
nhiing ngay 23 thang 11 nam 2012;

Can cir Ludt Tiép cong dan ngay 25 thang 11 nam 2013;

Can cu Nghi dinh 6 61/2018/ND-CP ngay 23 thang 4 nam 2018 cua
Chinh phu vé thuc hién co ché mot cua, mot cua lién thong trong giai quyét thu
tuc hanh chinh,

Can cie Quyét dinh s6 129/2007/0D-TTg ngay 02 thang 8 nam 2007 ciia
Thu twong Chinh phu ban hanh Quy ché van hoa cong so tai cdc co quan hanh
chinh nha nuoc,

Can cir Quyét dinh s6 129/2007/0D-TTg ngay 02 thang 8 nam 2007 ciia
Thu twong Chinh phu ban hanh Quy ché van hoa cong so tai cdc co quan hanh
chinh nha nwoc;

Can cir Quyeét dinh s6 03/2007/0D-BNV ngay 26 thang 02 nam 2007 ciia
Bo Noi vu vé viéc ban hanh Quy‘ tac ung xu cua can bo, cong chirc, vién churc
lam viéc trong bo may chinh quyén dia phwong,

Theo dé nghi cua Giam doc S¢ Néi vu.

QUYET PINH:

Piéu 1. Stra d6i, bd sung mot s6 diéu cua Quyét dinh s6 48/2018/Qb-
UBND ngay 31 thang 8 nim 2018 cia UBND tinh ban hanh Quy dinh vé Quy
tac tmg XU clia can bo, cong chirc, vién chirc va ngudi lao dong 1am viéc trong
cac co quan hanh chinh, don vi sy nghi¢p cong lap trén dia ban tinh Thira Thién
Hué, nhu sau:


https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-61-2018-nd-cp-co-che-mot-cua-mot-cua-lien-thong-trong-giai-quyet-thu-tuc-hanh-chinh-357427.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/quyet-dinh-129-2007-qd-ttg-quy-che-van-hoa-cong-so-tai-co-quan-hanh-chinh-nha-nuoc-54149.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/quyet-dinh-129-2007-qd-ttg-quy-che-van-hoa-cong-so-tai-co-quan-hanh-chinh-nha-nuoc-54149.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/quyet-dinh-03-2007-qd-bnv-quy-tac-ung-xu-can-bo-cong-chuc-vien-chuc-lam-viec-bo-may-chinh-quyen-dia-phuong-17976.aspx

1. Stra d6i, b6 sung mot s tir ngtr tai Khoan 3, Khoan 4 cta Diéu 6 nhu sau:

“3. Khong dugc danh bac, sa vao cac t¢ nan xa hoi1 hoac cac hanh vi khac
trai voi1 quy dinh phap luat dudi moi hinh thuc; khong duge st dung ruou, bia,
d6 udng c6 codn trong thoi gian lam viée, gid nghi trua va ngdy truc; khong hat
thudc 14 dung noi quy dinh.”

“4, Khong deo tai nghe, bat nhac, nghe nhac, xem phim, choi dién tir va
cac thiét bi giai tri ca nhan trong gid 1am viéc; khong truy cap cac trang mang co
nodi dung khong lién quan dén viéc thue hién nhiém vu, cong vu; khong st dung
mang x3 hoi dé khai thac, tuyén truyén cac thong tin chua dugce kiém ching,
phién dién, mét chiéu, vi pham thuan phong my tuc va anh huong dén hoat dong
cong vu.”

2. Stra d6i Piém a, Khoan 1 cta DPiéu 7 nhu sau:

“a) Phai ton trong, lang nghe, tan tinh hudéng din vé quy trinh xu Iy
cong viéc va giai thich cian k& nhiing thic mac ciia nguoi dan. Thuc hién “4
xin, 4 luén”: Xin chao, xin 16i, xin cam on, xin phép; ludén mim cudi, luén
nhe nhang, ludn lang nghe, ludn giap d5.”

3. Sira d6i kho van tha nhit Piém a Khoan 2 cta Piéu 7 nhu sau:

- Phai c6 thai dg lich sy, ton trong cép trén, tuan thu tha bac hanh
chinh, phuc tung su chi dao, diéu hanh, phan cong céng viéc cua cép trén;
khong tron tranh, thoai thac nhiém vuy; khong ninh bg 1éy long vi dong co
khong trong sang.”

4. Stra d6i kho van thtr nhat Piém b Khoan 2 cua Diéu 7 nhu sau:
“- Khong duoc duy y chi, ap dat, bao thu; phal t6n trong, lang nghe ¥ kién
ctia cap dudi; guong mau trong giao tiép, tng xir.”

5. Stra d6i kho van tha nhat Diém ¢ Khoan 2 cta Piéu 7 nhu sau:

“. Cé tinh than hop tac, tuong trg trong thuc hién nhiém vu, cdng vu;
chan thanh, than thién va doan két, khong be phai gay méat doan két ndi bd cua
CO quan, to chire; ung XU ¢6 van hoa, ton trong va bao v¢ danh du, uy tin cua
dong nghiép.”

6. Stra d6i Diém a,b Khoan 3 Piéu 7 nhu sau:

“a) Phai xung tén, chirc danh, chirc vy, co quan, don vi noi cong tac; trao
ddi ngén gon, tap trung vao ndi dung cong viéc; thai dd lich sy, khong ngét dién
thoai dot ngot.”

“b) Phai thu:&mg xuyén str dung hop thu dién tir cong vu dé trao d6i cong
viéc va luan chuyén tap tin van ban qua mang. Hop thu dién tir phai dugc cong
khai dé thun tién cho viéc trao d6i thong tin lién lac trong cong viéc va tiép
nhan thong tin, tra 161 cong dan. Vi¢c gui, tra 161 thu dién tor cong vu kip thoi va
lich su. Khong dugc sir dung cac hé théng thu dién tir ngoai hé thong thu dién tir
cong vu dé trao doi cong vu.”

7. Stra 361 Khoan 1 Diéu 8 nhu sau:



“]. Cong chitrc phai tuan thu ky cwong va trat ty hanh chinh, chip hanh
quyét dinh cta cip quan Iy truc tiép; phdi hop voi cong chire khéac trong clng co
quan, don vi va cong chirc cac co quan, don vi, td chtrc khac ¢6 lién quan dé
thuc hién nhiém vu c6 hiéu qua. Truong hop cd quyét dinh cua cap trén cap
quan 1y truc tiép thi céng chirc phai thuc hién theo quyét dinh cua cép c6 tham
quyén cao nhat; déng thoi, co trach nhiém bao cdo cdp quan ly truc tiép cua
minh vé viéc thuc hién quyét dinh d6.”

8. Stra d6i nodi dung Khoan 2 Piéu 9 nhu sau:

“2. Thuc hién hudng din, tiép nhan, xir Iy va tra két qua hd so yéu cau
giai quyét thu tuc hanh chinh theo quy dinh ctua Trung tdim Phuc vu hanh
chinh cong tinh, Trung tim Hanh chinh cong cip huyén, Bo phan tiép nhan va
tra két qua cap xa; dam bao nhan dung, du thanh phan ho so theo quy dinh;
nghiém cidm cong chirc yéu cau ca nhan, t6 chitc cung cip, bo sung gidy to
ngoai thanh phan ho so da cong khai.”

9. B6 sung thém Khoan 8 Piéu 9 nhu sau:

“8. Khong duogc gdy kho khin, phién ha, voi vinh, kéo dai thoi gian xur
ly cong viéc cla co quan, to chic va nguodi dan; khong thd o, vo cam, thiéu
trach nhiém trude nhitng kho khan, burc xuc cua nguoi dan.”

10. Stra d6i ndi dung Piéu 14 nhu sau:

“Viéc danh gia muc d6 hai long cia cong dan, t6 chic thong qua Phiéu
danh gia bang gidy hoidc Hé thong danh gia muc do hai long tai Trung tim Phuc
vu hanh chinh cong tinh, Trung tim Hanh chinh cong cip huyén, Bo phén tiép
nhan va tra két qua cap xa. Pay 1a co so dé xem xét danh gia va xép loai cong
chtrc hang thang, hang quy va hang nam.”

Picu 2. Quyét dinh nay co hiéu luc ké tir ngay 01 thang 6 nim 2019.

Picu 3. Chanh Vin phong Uy ban nhan dan tinh, Giam déc So Noi vu,
Thu trudng 6, ban, nganh cap tinh, Chu tich Uy ban nhan dan cac huyén, thi x4,
thanh phd, Chu tich Uy ban nhan dan cic xd, phuong, thi tran va ngudi ding
dau cac don vi su nghiép cong lap trén dia ban tinh chju trach nhiém thi hanh
Quyét dinh nay./.
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